School of Nursing

mJTGERS Telehealth Revolution: Attitudes, Use and Readiness of New Jersey Perinatal Nurses

Elizabeth Talmont, DNP, ANP-BC, Tracy Vitale, DNP, RNC-OB, C-EFM, NE-BC, and Rita Musanti, PhD, APN-C

Measures/Analysis
Methods

* Online survey of self identified NJ perinatal
nurses
* 90 guestions covering:
o Demographic
o COVID-19 Impact
o Technology Attitude Survey
o Telehealth Readiness Assessment

* Snowballing technique used

Qualitative data synthesized, triangulation
technique and consensus among three
iIndependent reviewers decided on themes.

Introduction

Telehealth Is transforming health care. « Recommendations for policy, practice, education

and service delivery were made upon

Maternal morbidity and mortality in NJ was among consensus of authors.

the poorest in the country.

Racial disparities and inequalities are among the
widest of all states.

Nurses are vital team leaders in service delivery
Innovation.

AIMS:

Obtain a baseline assessment of NJ perinatal
nurses' attitude, use and readiness for telehealth.
Mixed-methods cohort survey.

Secondary aims:

Impact of COVID-19 on perinatal telehealth
practice

|dentification of roles nurses play in implementing

telehealth. Results

N=52 respondents, 25% of sample size, 42%

Recommendations for policy, practice, quality, completion rate (n=22).

education and economic considerations.
Majority were full time (87%), hospital-based

(62%) RNs (49%) with Masters Degree (56%) and
aged 45-74 (53%). 60% worked with < 50 people.
53% APN/CNM/ Mangers or Administrators

“Telehealth can help
alleviate fear when patients
can have access to alive
provider”

/7% felt technology was necessary skill; 78%
disagreed or strongly disagreed technology makes
them feel stupid.

“Almost Ready” aggregate Telehealth Readiness
Assessment score.

Results

Practice
Rank the level of impact you believe telehealth has had on
your practice?

A great deal
9.68% (3)
Mone at all
25.81% (8)
A lot ———
25.81% (8)

A little
16.13% (5)

/

A moderate amount
22.58% (T)

Video telehealth
Has your workplace stared or expanded telehealth as
a result of the COVID-19 pandemic?

100%

snos  69.70%

60%

40% 27.27%

21.21%

"Live" Store and
Video/telepho  foward

ne (asynchronous
(synchrono... ) Visits, ..

12.12% 12.12%

20%

O

Mohbile
healthEx. Use
or promotion
of mobile...

Mo, we have
not started
to use
telehealth,

Remote
digital
maonitoringEx.
Vital sign...

Disparities and equity

Do you think telehealth can help reduce perinatal
health care disparities and improve health equity?

Not so helpful \

6.25% (2) Extremely helpful

15.63% (5)

Somewhat helpful —
37.50% (12)

Very helpful
34.38% (11)

Discussion

Implications for Practice:

Policy:

Reimbursement, incentives and support for
perinatal telehealth in all forms, must be made
available to implement and sustain the practice.

Practice:

Nurses use technology and bridge the provider

Q? patient gap. Nurses can lead implementation
teams and are poised to be telehealth
champions.

g Education:

Nurses must be educated on telehealth and to
help increase access, monitoring,
communication between provider and patients
to Improve health equity and maternal
outcomes.

//Q:?jguality:

15-30% of all perinatal visits are currently
online. Nurses can triage, monitor, educate and
evaluate patients through telehealth, saving the
patient time, energy, expense and effort.
Telehealth may be able to improve maternal
outcomes in NJ.
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